F No: 01/10/2025-DGTR-SETU
Government of India
Ministry of Commerce & Industry,
Department of Commerce
Directorate General of Trade Remedies (DGTR)
4th Floor, Jeevan Tara Building, 5 Parliament Street, New Delhi — 110001

Dated: 24th October 2025
Trade Notice: 01/2025
Subject: Implementation of Online Filing of Applications through ‘SETU’ Portal — reg.

1. Attention of the Trade and Industry is invited to the existing procedure for filing applications before the
Directorate General of Trade Remedies (DGTR) under the provisions of the Customs Tariff Act, 1975,
the FTDR Act, 1992, and the Rules made thereunder.

2. Earlier, such applications/petitions were submitted via e-mail to the designated DGTR address. DGTR
has now developed a new online platform — SETU (System for ensuring fair trade through unified
platform) — available on the DGTR website (setu.dgtr.gov.in/).

3. The SETU portal provides a structured and user-friendly interface for submission of applications along
with supporting documents in prescribed formats. The portal has been designed to facilitate time-bound
submission, tracking application status, investigation status, public files of concerned investigation,
registered interested parties etc.

4. With the operationalization of the SETU application from 24th October 2025, all the applications by
the Domestic Industry/Exporter/ Importers/User including those relating seeking initiation of investigation
to Anti-Dumping Duty, Countervailing Duty, and Safeguard and respective review applications shall be
filed only through the SETU application. Applications filed by any other mode, including e-mail
submissions, shall not be considered.

5. Applications filed before 24th October 2025 shall continue to be processed as per the procedure in effect
at the time of their submission, even after the operationalization of the SETU portal.

6. The applications must be complete in all respects and supported by the prescribed documents in line
with the requirements under the relevant Rules and Trade Notices.

7. The procedure outlined above shall supersede all previous instructions issued by the Directorate on the
subject of filing of applications.

8. For any query, or assistance regarding SETU filing or related procedural matters stakeholders may
contact the DGTR (SETU) Help desk No.+91 9807065400/ +919990030004 / or via e-mail at setuhelp-
dgtr@gov.in

-Sd
(Sh. Siddharth Mahajan)
Joint Secretary & Designated Authority
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